Jindal

- Jindal Films Europe Brindisi
QUALITY POLICY AND PRODUCT SAFETY

QUALITY POLICY

The management of Jindal Films Europe Brindisi is committed to providing to customers products

that regularly meet expectations and that comply with what is documented in the technical

specifications signed by both parties.

To fulfill this commitment, Jindal Films:

Strives to clearly understand customer expectations and provides experienced staff to meet
them

Defines a continuous improvement process integrated into the Quality Management System
(1ISO9001:2015 standard and BRC issue6 for Packaging Materials) to obtain increasingly
better performance at the right price

Provides honest, ethical, accurate and timely information that allows customers to make
informed purchases

Provides accurate and timely communications and deliveries to fulfill customer orders
Shares Quality Incidents and the respective action plans with the entire plant population in
order to increase awareness among the operating personnel and improve the quality level of
the product released

Shares the risks and opportunities with the various parties, the interested parties of our
business, the stakeholders, through the sharing of CIPs

It operates in a more responsible way from an environmental point of view, guaranteeing
(where required) the integration of raw materials of organic, circular and bio-circular origin in
its supply chain of sustainable raw materials from an environmental, social and economic
point of view, leading to the reduction of energy use and greenhouse gas emissions with a
mass balance approach (ISCC+ standard)
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Jindal

Films PRODUCT SAFETY POLICY

PRODUCT SAFETY POLICY

The management of Jindal Films Europe Brindisi ensures:

o Respect all laws and regulations applicable not only in the countries of the European
community but in all countries where our film is sold (e.g. China, Asia, Canada, USA,
Russia,....) and maintain all health, safety, environmental and hygiene certifications

¢ Identify and manage the risks associated with its products and not produce or sell products if
this is not possible through correct design, correct practices and an appropriate level of safety
for people and the environment

o Specify the necessary precautions in managing, transporting, using and disposing of its
products and communicating the same to employees, customers and anyone who may be
involved

¢ Include the identification and control of potential adverse health, safety and environmental
effects as primary considerations in product design and development

e Promptly share information about product issues, as appropriate, with your employees,
contractors, customers and government agencies.

e It is committed to producing in compliance with ISO 9001:2015 and Hygiene Standards BRC
Issue 6 and through GMP
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